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The information below is intended to help you respond to questions received from our customers 
about the Coronavirus (COVID-19). This communication highlights key coverage forms and does 
not address all forms contained in policy contracts.  

• Our standard Property offering does not cover loss of business income caused by any virus, 
bacterium, or other microorganism that induces or can induce physical distress, illness or disease.  

• Based upon the policy form language, our intent is to not cover a loss of business income caused by 
the Coronavirus.    

• Depending upon the facts of the claim, coverage could potentially be afforded for General Liability, 
Workers Compensation, and Umbrella. 

• Important Reminder:  Never offer a coverage interpretation for any potential claim scenario. 
Coverage determinations can only be made by the claims department after a thorough review of the 
facts and circumstances of an actual claim. 

Property and BOP  

Business income  

• For a business income loss to be covered, the suspension of the insured’s operations must be 
caused by a direct physical loss of or damage to property at the premises described in the 
declarations. The loss or damage must be caused by, or result from, a covered cause of loss. 

• Since the closure of a premises due to the presence of an infected person or the fear of infection 
would not in itself be direct physical loss of, or damage to, Covered Property, and because a virus is 
an excluded cause of loss, our standard property, business income and BOP forms would not 
respond to such claims. The pollution contamination exclusion could also bar coverage.  

• ISO has developed two Coronavirus specific business interruption endorsements that they are not 
filing.  At this point we have no plans to adopt either of these forms. 

The section below is key text from the coverage forms 

      Base Property form, CP 00 10  
A. Coverage 

We will pay for direct physical loss of or damage to Covered Property at the premises described 
in the Declarations caused by or resulting from any Covered Cause of Loss. 

 
Business Income (and Extra Expense) Coverage form, CP 00 30 and Business Income (Without Extra 
Expense) Coverage form, CP 00 32 
• References direct physical loss resulting from a Covered Cause of Loss as the coverage trigger. 

Absent that, coverage does not apply. 
• The Civil Authority provision states: “When a Covered Cause of Loss causes damage to property 

other than property at the described premises, we will pay for the actual loss of Business Income 
you sustain, and necessary Extra Expense caused by action of civil authority that prohibits access to 
the described premises….” 

• Therefore, if there is not direct physical loss from a covered cause of loss, coverage would 
not apply. 

  
Cause of Loss – Special form, CP 10 30  
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A. Coverage 
When Special is shown in the Declarations, Covered Causes of Loss means direct physical loss 
unless the loss is excluded or limited in this policy. 

 
Cause of Loss – Broad and Basic forms (CP 10 20 and CP 10 10) 
• Virus is not a covered cause of loss. 

  
Business Income from Dependent Properties (CP 15 08 and CP 15 09) 
• Absent direct physical loss from a covered cause of loss at a scheduled location (regardless of 

country), there is no coverage. 
  

Exclusionary language is included in the coverage form or via mandatory endorsement (shown below). 
BOP 

• Businessowner Coverage form BP 00 03 2013 and later versions include language within the form. 

• Businessowner Coverage form BP 00 03 prior to 2013 versions language is provided via mandatory 
endorsement BP 06 01. 

 
Property 

• Property language is provided via mandatory endorsement CP 01 40.  
 

Exclusionary language 

• Excludes loss or damage resulting from any virus, bacterium, or other micro-organism that induces 
or is capable of inducing physical distress, illness, or disease for all coverage on the property policy 
or in the Property Coverage Part. 

The Property extensions below may provide coverage. 

• Examples where a business income loss, resulting from contamination by a virus may be covered.  
• Food Contamination Business Interruption & Extra Expense - CP 15 05 

• … For the purposes of this endorsement, “food contamination” means an outbreak of food 
poisoning or food-related illness of one or more persons arising out of: 

3. Food which has been contaminated by virus or bacteria transmitted through one or 
more of your employees, including temporary and leased employees. 

• Businessowners Food Contamination Coverage endorsement - BP 79 90  
• Food contamination means the occurrence of food poisoning or suspected food poisoning 

of one or more of your patrons.  The food contamination resulting from tainted food 
purchased by you or “communicable” disease transmitted by one or more of your employees. 
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General Liability and Umbrella 

There is limited General Liability, Umbrella and Excess exposure created by communicable disease 
outbreaks.  It is important to remind the agent they should submit a claim anytime a third party makes a 
claim, and never speculate on coverage.   

Exclusions (eCLIQ)  

• The forms below are optional and state availability may vary.  
• General Liability 

• CG 21 32 – Communicable Disease Exclusion 
• Umbrella 

• CU 88 00 – Exclusion – Communicable Disease  
• Excess Liability 

• CE 88 02 – Exclusion – Communicable Disease   
• BOP 

• BP 14 86 – Communicable Disease Exclusion 
• This form is attached via radio button in eCLIQ on the Policy Information 

screen. 

 Workers Compensation 

• No exclusion forms are available. Each claim is reviewed individually by our claims experts. 
• Business Lines does not have communicable disease endorsements as offered by GRS.  

Commercial Auto 

• There is limited exposure for communicable disease.    

Questions received from agents 

Q: Is there civil authority coverage if a municipality shuts down the block or quarantines the area 
surrounding our client due to Coronavirus concerns? 

 
A: An order issued to prevent the spread of the virus, and not due to actual physical loss or damage, 

does not trigger coverage.  Absent a direct physical loss, it is hard to imagine a scenario where 
coverage would apply. Regardless, the pollution/contamination and virus exclusions should bar 
coverage even if there was physical damage.  If your client feels they are impacted, it is 
recommended that they file a claim, and have it evaluated by our claims professionals. As in all 
cases of actual loss under the policy, the coverage will be dependent on the specific facts and 
circumstances of the loss and the terms and conditions of the policy. 
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Q: Is there business income coverage if an employee(s) contracts the Coronavirus forcing the closure of the 
store? 

 
A: The presence of an employee with a virus would not be direct physical loss or damage to covered 

property. Absent a direct physical loss, it is hard to imagine a scenario where coverage would apply 
Regardless, the pollution/contamination and virus exclusions should bar coverage even if there was 
physical loss or damage. If your client feels they are impacted, it is recommended that they file a 
claim, and have it evaluated by our claims professionals. As in all cases of actual loss under the 
policy, the coverage will be dependent on the specific facts and circumstances of the loss and the 
terms and conditions of the policy. 

 
Q: Is there business income coverage and/or dependent (contingent) business income coverage due to a 

coronavirus-related work stoppage from their supplier in China? 
 

A: Absent a direct physical loss it is hard to imagine a scenario where coverage would apply .  
Regardless, the pollution/contamination and virus exclusions should bar coverage even if there was 
physical loss or damage.  As in all cases of actual loss under the policy, the coverage will be 
dependent on the specific facts and circumstances of the loss and the terms and conditions of the 
policy.       

 

For additional questions, contact your Underwriting Operations Consultant. 

Resources   

• Refer to the Centers for Disease Control and Prevention (CDC)  for the most accurate and up-to-date 
information.   

• OSHA created a specific website for COVID-19 with links to interim guidance and other resources for 
preventing exposures and infections. 

• Risk Control Communication:  Coronavirus Guidance for Risk Control  
• Risk Management Lessons Learned from the Ebola Crisis 3/15 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.osha.gov/SLTC/novel_coronavirus/index.html
https://myliberty.lmig.com/en-us/SBUorDEPTs/Commercial/NationalInsurance/ProductUnderwriting/RCS/News/Pages/Coronavirus-guidance.aspx
https://www.referenceconnect.com/sponline/SPSage.aspx?cmd=doc&id=IRM66663&rd=250925&lsig=njn3ed7it0mlbkkblglpog&frame=Detail&etfs=SHb29KNlCytIHvHLw6547w

